Connect remotely to your computer via iOS
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Open Apple Store and search for Microsoft Remote Desktop

Install the app

Accept permissions and click the “+” icon on the top right

Click Add PC

The only setting that needs to be changed is the “PC Name”

Enter in your IP address supplied in your helpdesk ticket in the PC Name field

Click save and a message will appear for an email and password, enter in utsi\username,
the username is what you use to login to your work machine followed with your
password. Ex. for myself it would be utsi\rwinton2

Click continue and it will remote you into your work computer.

Step by step pictures:
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