Virtual Private Network (VPN) access (Windows)

Please email helpdesk@utsi.edu to open a ticket to have the latest VPN version installed on your device.
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Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

1. From the GlobalProtect Installer, click
Continue

2. Onthe
Destination Select
screen, select the installation folder for the GlobalProtect app, and then click
Continue
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Select a Destination

Select the disk where you want to install the GlobalProtect

Introduction
software.

Destination Select

nstallation Type
nstallation
summary
Macintosh HD
£81.12 GB available
499.07 GB total
Installing this software reguires 30.9 MB of space.
You have chosen to install this software on the disk “Macintosh
HD",
Go Back Continue
3. Onthe

Installation Type

screen, select the

GlobalProtect

installation package check box.

If your system administrator has configured the split tunnel on the gateway or enforced
GlobalProtect connections for network access on the portal, select the

GlobalProtect System Extensions

check box (disabled by default).

Click

Continue
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Custom Install on “Macintosh HD"

Package Name Action Size
Introduction GlobalProtect Install 34.3 MB
Destination Select Uninstall GlobalProtect

e Installation Type @ GlobalProtect System extensions

Space Required: 34.3 MB Remaining: 26.07 GB

Go Back Continue

Click
Install

to confirm that you want to install GlobalProtect.

When prompted, enter your

User Name

and

Password

, and then click

Install Software

to begin the installation.

After installation is complete,

Close

the installer.

If your administrator has configured the portal to install the Autonomous DEM (ADEM) endpoint
agent during the GlobalProtect app installation for the first time, select

OK

in the following pop-up pop-up prompt so that it will not appear again:



: “GlobalProtect” would like to administer
g o your computer. Administration can include
modifying passwords, networking, and
system settings.

? Don’t Allow OK

If you enabled the
GlobalProtect System Extensions
, select

Open Security Preferences
to enable the system extensions in macOS that was blocked from loading from the following

System Extension Blocked
notification:

System Extension Blocked

The program "GlobalProtect” tried to load new system
extension(s). If you want to enable these extensions,
open Security & Privacy System Preferences.

Open Security Preferences OK

If your administrator has suppressed this notification by using the supported mobile device
management system (MDM) such as Workspace ONE, you can automatically load the system
extensionswithout receiving this notification.
4. Onthe

Security & Privacy

dialog, click the

padlock

icon to make changes, and then select

App Store and identified developers

inthe

Allow apps downloaded from

area. Click

Allow


https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints
https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints/enable-system-extensions-in-the-globalprotect-app-for-macos-endpoints
https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints/enable-system-extensions-in-the-globalprotect-app-for-macos-endpoints
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RG] Filevault  Firewall  Privacy

A login password has been set for this user ~ Change Password...

Require password immediately after sleep or screen saver begins

Allow your Apple Watch to unlock your Mac

Allow apps downloaded from:

System software from application “GlobalProtect” was blocked
from loading.

u Click the lock to make changes.

Click on the globe and this menu will appear (see Figure 4). Enter access.utsi.edu and click
connect. You should now be connected to the VPN.

You will need to have your DUO Mobile 2FA open to approve a Push before logging in the network.

If you need any assistance, please email helpdesk@utsi.edu





