
1. From the GlobalProtect Installer, click
Continue 
. 

2. On the
Destination Select 
 screen, select the installation folder for the GlobalProtect app, and then click 
Continue 
. 

Virtual Private Network (VPN) access (Windows)
Please email helpdesk@utsi.edu to open a ticket to have the latest VPN version installed on your device.



3. On the
Installation Type 
 screen, select the 
GlobalProtect 
 installation package check box. 
If your system administrator has configured the split tunnel on the gateway or enforced 
GlobalProtect connections for network access on the portal, select the  
GlobalProtect System Extensions 
 check box (disabled by default). 
Click  
Continue 
. 



Click  
Install 
 to confirm that you want to install GlobalProtect. 
When prompted, enter your  
User Name 
 and  
Password 
, and then click  
Install Software 
 to begin the installation. 
After installation is complete, 
Close 
 the installer. 
If your administrator has configured the portal to install the Autonomous DEM (ADEM) endpoint 
agent during the GlobalProtect app installation for the first time, select  
OK 
 in the following pop-up pop-up prompt so that it will not appear again: 



If you enabled the  
GlobalProtect System Extensions 
, select  
Open Security Preferences 
 to enable the system extensions in macOS that was blocked from loading from the following 
System Extension Blocked 
 notification: 

If your administrator has suppressed this notification by using the supported mobile device 
management system (MDM) such as Workspace ONE, you can automatically load the system 
extensionswithout receiving this notification. 

4. On the
Security & Privacy 
 dialog, click the 
padlock 
 icon to make changes, and then select 
App Store and identified developers 
 in the  
Allow apps downloaded from 
 area. Click 
Allow 
. 

https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints
https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints/enable-system-extensions-in-the-globalprotect-app-for-macos-endpoints
https://docs.paloaltonetworks.com/globalprotect/10-1/globalprotect-admin/mobile-endpoint-management/suppress-notifications-on-the-globalprotect-app-for-macos-endpoints/enable-system-extensions-in-the-globalprotect-app-for-macos-endpoints


Click on the globe and this menu will appear (see Figure 4). Enter access.utsi.edu and click 
connect. You should now be connected to the VPN. 

You will need to have your DUO Mobile 2FA open to approve a Push before logging in the network.

If you need any assistance, please email helpdesk@utsi.edu




