Virtual Private Network (VPN) access (Windows)

Please email helpdesk@utsi.edu to open a ticket to have the latest VPN version installed on your device.

After it installs, there will be a globe icon in your toolbar (see figure 3)

Click on the globe and this menu will appear (see Figure 4). Enter access.utsi.edu and click
connect. You should now be connected to the VPN.

You will need to have your DUO Mobile 2FA open to approve a Push before logging in the
network

If you need any assistance, please email helpdesk@utsi.edu

(Figure 4)
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